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Through creating a vibrant ecosystem for the government, industry, academia and
the research sector with excellent software and hardware support, the Innovation,
Technology and Industry Bureau (ITIB) aims to develop Hong Kong into a
knowledge- based economy and an innovation hub for technology and its
application in the region. ITIB attaches great importance to ensuring equal
access to its services by all members of the public, regardless of their race. In
this connection, the following measures have been put in place.

Services @ The public can obtain information about ITIB on ITIB’s

Concerned website or via email, fax, post or telephone.

Existing @ [nformation about ITIB is available in both Chinese and

Measures English on ITIB’s website. For ITIB’s scope of work, the
representation in 8 other languages is also provided on our
website.

o Our enquiry service is neutral with regard to race and
replies are made according to the language of the enquiries
received. Interpretation service will be arranged where
necessary and appropriate.

Assessment of e [TIB will review its services for people of diverse race from
Future Work time to time and make improvements as appropriate.
Additional o [TIB will continue to implement the existing measures and
Measures consider making refinements as appropriate.

Taken/To Be

Taken



For enquiries concerning the existing and planned measures on the promotion of
racial equality, please contact Mr Felix MA, Senior Executive Officer
(Administration)2 via the following channels -

Telephone no. ;36554684

Fax no. ;2702 6036

Email : enquiry@itib.gov.hk

Postal Address : 20/F, West Wing, Central Government Offices, 2 Tim

Mei Avenue, Tamar, Hong Kong
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